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Logging in through ROAR 
 

 
 

From your ROAR account, click on the Student Services  tab then Student 
Account  tab. 
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Click on View Account Balance by Term/Pay Online. 

 
 
 
 
 
 
 
 
 
 
 
 



5 
 

 
 
 
 

Click on Pay Online. 
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Click on Online Bill Pay. 
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Logging in through Online Bill Pay Web site 
 

 
 

If you’re not using ROAR, log into Online Bill pay by going to 

www.highland.edu/login and click on  
 
In the Students and Staff Section your User ID and pin is the same information 
that you use for ROAR.  Your User ID is your 9000 (9 digit) number, and your pin 
is a 6 character (no more, no less) password 
 

http://www.highland.edu/login
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If you are a parent, family member, employer or authorized third party, you may 
enter your e-mail address in the e-mail box  under Authorized Users and your 
password (given to you in a previous e-mail) to log in.  
 

 
Main Screen  

 

 
 

Deadline Dates - please make sure you have secured your type of payment – 
paid in full, on a payment plan or financial aid covering your charges in full.  Be 
sure your option is in place by the deadline date to avoid being dropped from 
your class(es). 
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In this student example there are charges of $216.50 after financial aid has been 
applied. This student must set up a payment plan for the remaining balance, by 
the next deadline date, to secure his/her class(es). 
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Financial Aid (Loan, Pell Grant, Scholarship) Students 
 

 
 
This student has $375 coming in some type of aid (Pell Grant, Loan, 
Scholarship), but still needs to account for the $378 not included. Failure to enroll 
in a payment plan or pay in full may result in being dropped. 
 
By clicking on the Current Activity  tab, you will see the type of estimated 
financial aid that will be coming to the student (based on having the proper 
documentation completed).  
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The student is receiving a $375 scholarship. 
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This student has qualified for $2,675 in federal financial aid called the Pell Grant. 
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My Profile and Texting 
 

 
 

By clicking on My Profile  students, upon registration will be receiving e-mails to 
their Highland account (firstname.lastname@highland.edu) that will have 
important messages, such as reminders, pending payments, payments 
confirmation, etc relative to their billing account. 
 
Students also have the option to receive text messages about new bills and 
upcoming payments – Enter your cell phone number and select your mobile 
carrier from the drop down box. 
 
If a student does not have texting in their current cell phone plan, standard cell 
phone text rates apply.  
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Payment Profile 
 

 
 
Under the My Profiles there is a tab called Payment Profile. Students or 
authorized users will set up payment preferences (Credit card or Debit card) – 
Notice that we accept Visa, Master Card and Discover. 
 
In a student’s account, there can be multiple account types (Authorized user or 
student’s account).  
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Refund Profile 
 

 
 
Notice that if a student drops classes or a class is canceled, (or they want their 
remaining Pell Grant, loan or scholarship funds to be deposited electronically) 
the student can designate one of the accounts to receive refunds (there can only 
be one refund account designated in the student’s profile). 
 
One of the tabs is designated Authorized Users.  This tab is powerful because 
the federal law, FERPA, does not allow the institution to disclose students’ 
financial information.  However, the student can authorize as many authorized 
users (employers, parents or family) so they can have access to the student’s 
balance, receive e-mail communications and make payments to the student’s 
account. 
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Authorized Users 
 

Add An Authorized User 

E-mail Address of the Authorized User: Dad_isCool@yahoo.com

Would you like to allow this person to view your billing 
statement? Yes No 

Would you like to allow this person to view your 
payment history?

Yes No 
 

 
 
 

When a student adds an authorized user, three items must be completed: 
1) Add the authorized user e-mail, 
2) Determine whether the user can view billing statements, and 
3) Determine whether the user can view payment history.  
 
 Upon doing so, the authorized user will receive two e-mails that furnish: 
1) Notification that they have been given access.  
2) Initial password to log in and will be prompted to change. 
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E-Bills 
 

 
 

Highland is going even more “green.” We will no longer be printing and mailing 
paper bills.  Students may click on the tab “E-bill” and see the charges listed on 
their account. These are updated on the first of the month. 
 

 
 
 
 
 
 



18 
 

Payment Plans 
 

 
 
 

Notice the Setup Fee of $25 for enrolling in the plan and dates that Online Bill 
Pay will pay off a student’s balance by enrolling in the plan. Plans will adjust 
automatically if a student subsequently drops a class(es) or is added to a 
class(es) from a wait list. 
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The student must indicate whether their payments will be made automatically 
before the due date (by selecting yes) or manually by returning to Online Bill Pay 
to make each payment before the due date (by selecting no).  
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Paying off Entire Balance 

 
 

If students do not have financial aid covering all charges or they do not want to 
enroll themselves in a payment plan, they may just pay off their entire balance by 
selecting the “Pay” option. 
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Students will select from setting up their credit card profile or checking account in 
order to pay off entire balance.  
 
 
 
 
 
If you have any questions regarding Online Bill Pay, call 815.599.3414 or e-mail 
registration@highland.edu. 
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