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Logging in through ROAR

tudent Services - Windows Internet Explorer
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Faculty Services

Student Services

RETURN TO MENU  SITE MAP HELP EXIT

Search
Student Services

Registration

Check your registration status, class schedule =nd =dd or drop clssses.

Student Records

Wiew your holds, grades, transcripts. Review charges and payments.

Student Account

Wiew your balance, pay online, and view your tax information.
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Done e Internet
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From your ROAR account, click on the Stfudent Services tab then Student

Account tab.
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Search [
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Student Account

View Account Balance by Term/ Pay Online

—|/ Select Tax Year

Tax Notification
View Holds

RELEASE: 8.2
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Click on View Account Balance by Term/Pay Online.



Account Summary by Term / Pay Online - Windows Internet Explorer
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Term Charges: £0.00 -
Term Credits and Payments: $0.00
Term Balance: £0.00
Description Charge Payment Balance
Per Credit Hour Technology Fee $0.00 $0.00
Deferred Payment Fee $0.00 £0.00
Summer Tuition - In District $0.00 $0.00
Term Charges: $0.00
Term Credits and Payments: $0.00
Term Balance: $0.00
Description Charge Payment Balance
Per Credit Hour Technology Fee  $0.00 £0.00
Deferred Payment Fee £0.00 £0.00
Spring Tuition - In-District £0.00 £0.00
Cash $0.00 $0.00
Check $0.00 $0.00
Term Charges: $0.00
Term Credits and Payments: $0.00
Term Balance: $0.00
Account Balance: $0.00
[ Pay Online ]
RELEASE: 8.1 m"ﬁiﬁ”w HIGHER EDUCATION B
¥
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Click on Pay Oniline.



/= Online Bill Pay - Windows Internet Explorer
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Online Bill Pay

To proceed to Online Bill Pay, click the button below. You will be able to view your bill, make payments, and set up authorized users (parents,
employers, etc).

Online Bill Pay

RELEASE: 8.2.0

powered by
SUNGARD' HIGHER EDUCATION
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Click on Online Bill Pay.



Logging in through Online Bill Pay Web site

Page - Windows Internet Explorer
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Welcome to Highland Community College Student Account Suite. This site is a 24x7 service offered to students and their families for
wiewing bills, making payments and managing their student account.
[\ Students and Staff Student Account Suite Features
User ID: Student Account Center
PIN: # Checlk your balance
|/ & Make a payment towards your balance
Login Now & View your payment history
# Store your payment methods for quick and easy payment
* As 5 student, provide permission to others (parents, employers, etc) to view
your bill and make payments L
Authorized Users E-Billing
Use this for parents or others who have + View and print your billing statement
been granted access.
Payment Plan Management
E-mail: i 2
e e Enrcllin a payment plan so you can pay your balance in installments
Password: ® iew your current payment plan status
= # Make a payment toward one of your installments
Login How # Schedule future installment payments
Forgot your password? View your Refunds
password hint, or have your password
e-mailed to you. . : .
e Enter your bank account infermation so that refunds can be deposited into
wnir accannt electronically e
Done & Internet F 100% -

/d start | M noveldelvered Ap... | @ Novell GroupWise ... | /7 CLOSING THISWIN... | & Banner Production: ... /7 Login Page - Windo...

If you're not using ROAR, log into Online Bill pay by going to

www.highland.edu/login and click on [Qmmm .

In the Students and Staff Section your User ID and pin is the same information
that you use for ROAR. Your User ID is your 9000 (9 digit) number, and your pin

is a 6 character (no more, no less) password


http://www.highland.edu/login

If you are a parent, family member, employer or authorized third party, you may
enter your e-mail address in the e-mail box under Authorized Users and your

password (given to you in a previous e-mail) to log in.

Main Screen

= Student Account Home - Windows Internet Explorer
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Thiz is the place to manage your student account activity. Here yvou can view your bills, make payments, enroll in a payment plan, and set up —
authorized users (parents, employers, etc.). Use the tabs along the top to navigate through the site.
Announcements
. . Quick View
Welcome to Highland Community
College Cnline Bill Pay. 5
Current Recent Payments  Enroll in a
This system iz undergoing testing. Account Status G ERRET T 0 15 Payment Plan Refunds
Please be sure that you complete
one of the following options by the Current Account Status
next deadline date to avoid being
d d fi 1 . . . . .
ropped from your classes Your current account balance, including , is $0.00. You can also view
transactions and pay balances from
- Pay your tuition and fees in full.
- Have your FASFA completed - the Current Account Status
College has received a valid Financial . o
Aid Application (FAFSA) record and it Balance: $0.00 View Current Activity
shows that vour tuition is covered. Make a Payment
- Set up a payment plan here in HCC
anline Bill Fay
Deadline dates for the Fall 2010
er are:
June 15, 2010
July 15, 2010
August 5, 2010 =
August 12, 2010
Reminders: The last date to drop a 18-
week class with no record and a full
refund is August 27th
b

& mnternet # 100% -

‘4 Start Novell-delivered Appli... & Movel GroupWise - M... /= 6 Internet Explorer ~| T Document - Microsof... 2.8 0 3:25PM

Deadline Dates - please make sure you have secured your type of payment —
paid in full, on a payment plan or financial aid covering your charges in full. Be
sure your option is in place by the deadline date to avoid being dropped from

your class(es).



* Student Account Home - Windows Internet Explorer
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TS 15 T prace (o manage your SIOgent account actyity. Here you call view your DI, Make payments, enrol 1 a payment prar, and set op

authorized users (parents, employers, etc.). Use the tabs along the top to navigate through the site.

Announcements

Welcome te Highland Community
College Cnline Bill Pay.

This system is undergoing testing.

Please be sure that you complete
one of the following options by the
next deadline date to aveid being
dropped from your classes.

- Pay your tuiticn and fees in full.

- Have your FASFA completed - the
College has received a valid Financial
2id Application (FAFSA) record and it
shows that your tuition is covered.

- Set up a payment plan here in HCC
Online Bill Pay

Deadline dates for the Fall 2010
semester are:

June 15, 2010

July 15, 2010

August 5, 2010

August 12, 2010

Reminders: The last date to drop a 16-
week class with no record and a full
refund is August 27th

Quick View

Current
Account Status =:115

Recent Payments  Payment
and Credits Plans

Create a
Refund Profile

Current Account Status

Your current account balance, including
transactions and pay balances from

Current Account Status

$591.50. You can also view

Ealance: $591.50 View Current Activity
Estimated Financial 2id: $375.00
Current Balance Including Estimated £315.50

Aid:

F4* of 50% due now, 50% Final Pmt Balance

FA* of 50% due now, 50% Final

Pmt

Other Charges Not Included in a Flan:

A

i4 Start

Novell-delivered Appli...

2 Novell GroupWise - M...

@ Internet

/= 5 Internet Explorer - | T Document1 - Microsof...

In this student example there are charges of $216.50 after financial aid has been

applied. This student must set up a payment plan for the remaining balance, by

the next deadline date, to secure his/her class(es).
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Financial Aid (Loan, Pell Grant, Scholarship) Students

= Student Account Home - Windows Internet Explorer
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This is the place to manage your student account activity. Here vou can view your bills, make payments, enroll in a payment plan, and set up
authorized users (parents, employers, ste.). Use the tabs along the top to navigate through the site.

Announcements

Quick View

Current Recent Payments Enroll in a Create a
This system is undergoing testing. Account Status JCUTICREETT R0 Payment Plan  Refund Profile

Welcoeme to Highland Community
College Online Bill Pay.

Please be sure that you complete
one of the following options by the Current Account Status
next deadline date to avoid being
dropped from your classes.

Your current account balance, including . i5 $753.00. You can also view
transactions and pay balances from

- Pay your tuition and fees in full.

- Have your FASFA completed - the Current Account Status /l—
College has received a valid Financial

Aid Application (FAFSA) record and it Balance: §753.00 View Current Activity

shows that your tuition is covered. |:> Estimated Financial Aid: $375.00
- Set up a payment plan here in HCC Current Balance Including Estimated Aid: $378.00

anline Bill Fay Make a Payment

Deadline dates for the Fall 2010
semester are:

June 15, 2010

July 15, 2010

August 3, 2010

Reminders: The last date to drop a 18-
week class with no record and a full
refund is August 27th

0 Internet

—
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This student has $375 coming in some type of aid (Pell Grant, Loan,
Scholarship), but still needs to account for the $378 not included. Failure to enroll

in a payment plan or pay in full may result in being dropped.

By clicking on the Current Activity tab, you will see the type of estimated
financial aid that will be coming to the student (based on having the proper
documentation completed).
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t Account Activity - Windows Internet Explorer
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: Fle Edit View Favorites Tools Help
W I@Recenmcmunmcﬁuity [ } %~ B - = - [iFpage - G Toos -
Home QGUHIEE Payments Payment Plans Refunds Authorized Users My Profiles o]
Account Summary Recent Account Activity
Student Account Activity since Last Statement
View Transactions by Term: Ge
Note: If a balance is due on the term, the amount will be displayed in brackets.
[\ Estimated Financial Aid
Description Code Amount($)
H G Kable Scholarship HGKLAE 375.00
|/ Total Estimated Aid: $375.00
Current Activity
You have no unpaid charges since your last statement was issued.
el
Done & mnternet # 100% -

:’;‘ start & Novell-delivered Appli... ® Novel GroupWise = Q Document1 - Microsof...

The student is receiving a $375 scholarship.



Recent Account Activity - Windows Internet Explorer
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Home QGUHIEE Payments Payment Plans Refunds Authorized Users My Profiles L]
Account Summary Recent Account Activity
Student Account Activity since Last Statement
View Transactions by Term: Ge
Note: If a balance is due on the term, the amount will be displayed in brackets.
Estimated Financial Aid
Description Code Amount($)
Federal Fell Grant FELL 2,675.00
Total Estimated Aid: £2,675.00
Current Activity
You have no unpaid charges since your last statement was issued.
as]
Done 0 Internet -

f,‘ start & Novell-delivered Appli... ® Novell GroupWise - T... /= 5 Internet Explorer -~ Q Document1 - Microsof...

This student has qualified for $2,675 in federal financial aid called the Pell Grant.
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My Profile and Texting

= User Profile - Windows Internet Explorer
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Stuff you should read! | Ask for Help | Log Out
N - g -"—. g Logged in as: Jeremy A. Bradt
' HIGHLAND COMMUNITY COLLEGE/2%y -
\ Located in Nerthwest Illinsis .' N
Home eBills Payments Payment Plans Refunds Authorized Users 2S00 '
Personal Profile Payment Profile
Personal Profile
You may update your personal profile and preferences here. You will receive a notification when a new billing statement is posted to your account. If
vou wish to provide a parent or guardian access to your account information, or allow them to enroll in @ payment plan, please click the "Authorized
Users" tab.
Personal Profile
User ID: 500065084
Full Name: Jeremy A. Bradt
E-mail Address: Jleremy.Bradt@highland.edu
* To get optional text messages about new bills and upcoming payments, enter your maobile phone
number and carrier.
s Reminder: Meszages may be sent during cvernight hours and v carrier may charge a fee to =
receive text messages.
Mobile Phone: (555-555-5555)
Select Your Mobile Carrier
Save Changes
bl
Done & Internet # 100% -

¥y r i i f 5 F il
'y Start Novell-delivered Appii... M Novell GroupiWise -T... /7 5 IntemetExplorer  ~| T Document1 - Microsof... sy, 844aM

By clicking on My Profile students, upon registration will be receiving e-mails to
their Highland account (firsthame.lasthame@highland.edu) that will have
important messages, such as reminders, pending payments, payments

confirmation, etc relative to their billing account.

Students also have the option to receive text messages about new bills and
upcoming payments — Enter your cell phone number and select your mobile

carrier from the drop down box.

If a student does not have texting in their current cell phone plan, standard cell

phone text rates apply.
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Payment Profile

(= Payment Profile - Windows Internet Explorer
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Home eBills Payments Payment Plans Refunds Authorized Users JRZ3TEY0{1 L]
Personal Profile Payment Profile
Payment Profile
o store payment profiles, enter the account infermation of your preferred credit card(s) or bank account(s). To get started, select the payment type
from the Add A Payment Method drop-down list and click "Ga".
You can have refunds sent to whichever banle account profile you choose. You can add a new banlk account profile or edit an existing one to accept
refunds. To use an account for refunds, check the Refund Option box on its "Bank Account Information” screen.
My Payment Methods Action Use for
Refunds
Dad's Credit card ; 3 Qf
Add a Payment Method
- Select Payment Type - |v]|| @o
D
Electronic Check (checking/savings)
Credt Card
Electronic Check - Electronic payments require a bank routing number and account number. Payments can be made from a personal checking or
savings account. No corporate checks allowed, i.e. credit cards, home equity, traveler's checks, etc.
Credit Card - You may pay with any of the credit card issuers listed below.
> [vsAa @ ™
bl
& Internet # 100% -

Daone
- g Document1 - Microsof...

—_—
s start Novell-delivered Appii... M Novell GroupWise -T... /2 5 Intemet Ex

Under the My Profiles there is a tab called Payment Profile. Students or
authorized users will set up payment preferences (Credit card or Debit card) —

Notice that we accept Visa, Master Card and Discover.

In a student’s account, there can be multiple account types (Authorized user or

student’s account).
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Refund Profile

= Edit Payment Method - Windows Internet Explorer

@.\-— 3~ |§, https:/fsecure. touchnet.com:8443/C20842test_tsa tapp?Mavigate=edit_ach_profilg ror=user_pay_profile j V| E | 4| X | | 2=
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N od w—. Logged in as: Jeremy A. Bradt
' HIGHLAND COMMUNITY COLLEGE & >,
\ Located in Nerthwest Illinsis . N ) _
Home eBills Payments Payment Plans Refunds Authorized Users 2S00 _
Personal Profile Payment Profile
Edit Bank Account Information
Account Nickname:  Dad's Credt card
Account Type: Checking
ABA Routing Number: 301171285
Account Number: ood567
MName on Account:  Jeremy Bradt
Refund Option
MOTE: Only one bank account can be designated to receive refunds.
3 Eleaze check here if you would like refunds
to be deposited into this account.
Cancel Save
nnnnnnnnn = M
Done & Internet # 100% -

'y [ i i f 5 [ " al
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Notice that if a student drops classes or a class is canceled, (or they want their
remaining Pell Grant, loan or scholarship funds to be deposited electronically)
the student can designate one of the accounts to receive refunds (there can only

be one refund account designated in the student’s profile).

One of the tabs is designated Authorized Users. This tab is powerful because
the federal law, FERPA, does not allow the institution to disclose students’

financial information. However, the student can authorize as many authorized
users (employers, parents or family) so they can have access to the student’s
balance, receive e-mail communications and make payments to the student’s

account.



Authorized Users

Add An Authorized User

E-mail Address of the Authorized User: | Dad_isCool@yahoo.com

Would you like to allow this person to view your billing >
statement? ~ Yes ' No

Would you like to allow this person to view your EZ veq 5 Ng
payment history?

When a student adds an authorized user, three items must be completed:
1) Add the authorized user e-mail,
2) Determine whether the user can view billing statements, and

3) Determine whether the user can view payment history.

Upon doing so, the authorized user will receive two e-mails that furnish:
1) Notification that they have been given access.

2) Initial password to log in and will be prompted to change.
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E-Bills

ﬂ‘- Account Details - Windows Internet Explorer
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$0.00

* PREVICUS BILLED BALANCE *

- CURRENT CHARGES -
$ 21.00

201102 03/02/2010 Per Credit Hour Technalegy Fee
03/02/2010 Fall Tuition-In District $ 252.00

* CURRENT EILLED BALANCE ™ $ 273.00

PAST DUE: § 0.00 TOTAL DUE: § 273.00

Welcome! This is your first e-bill statement. You will no lenger be receiving paper bills in cur effort to go green. Flease note that
Spring balance was due on 2/19/10. Summer balance is due on 6/24/10. ** If your account is in collection or past due you will not be

able to pay on-line.**

Dane

'y
1y Start

e Internet

Novell-delivered Appii... A Novell GroupWise /2 5 Internet Explorer -~ | T Document1 - Microsof...

Highland is going even more “green.” We will no longer be printing and mailing
paper bills. Students may click on the tab “E-bill” and see the charges listed on

their account. These are updated on the first of the month.
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Payment Plans

e Payment Plan Enrollment (step 2) - Windows Internet Explorer

@.\_/ - |g, https:/fsecure. touchnet.com: 3443/C 20842test_tsafweb/plan_enrolment3.jso V| QJ 4| X |
: Fle Edit View Favorites Tools Help
— = - »
e I@Paymentplan Enroliment (step 2) ] 1 ﬁ - B [ I QEEQE = _rﬂ' Tools ~
(1) Payment Flan (2) Budget Worksheet (3) Payment Method 4) Sign Agreement A

Flease note that all amounts listed below include the moest recent activity on your

account, and may not necessarily match your latest billing statement. For more

information about recent charges and/or credits, please view your activity since
last statement.

Flease review your payment schedule carefully before completing your enrcllment.

Charges Credits
Tuition: $1512.00
Fees: $141.00
Exemption: $728.00
Down Payment: 5 46250

Recalculate Payment Schedule

The payment plan schedule provided below only includes charges and credits that

are eligible for the payment plan. You owe an additional 525.00 that will need to be

paid separately. You may make a payment oward the amount not included in the
plan after enrolling in the payment plan.

Description Due Date Amount Due Amount Paid

Setup Fee Cue Now $25.00 $0.00

Down Payment Due Now $462.50 $0.00

Totals: $487.50 50.00

1st Installment 04/17/2010 $462,50 $0.00

Total of Installments: $462.50 %0.00

N
Done & Internet # 100% -

=
e Start Novell-delivered Appli... | ' Novel GroupWise -T... /7 5 IntemetExplorer  ~| T Document1 - Microsof...

Notice the Setup Fee of $25 for enrolling in the plan and dates that Online Bill
Pay will pay off a student’s balance by enrolling in the plan. Plans will adjust
automatically if a student subsequently drops a class(es) or is added to a

class(es) from a wait list.



- Payment Plan Enrollment (step 2) - Windows Internet Explorer

Ge
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File Edit View Favorites Tools Help
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A
The payment plan schedule provided below only includes charges and credits that T
are eligible for the payment plan. You owe an additional $25.00 that will need to be
paid separately. You may make a payment toward the amount not included in the
plan after enrolling in the payment plan.
Description Due Date Amount Due Amount Paid
Setup Fee Cue Now $25.00 $0.00
Down Payment Due Now $462.50 $0.00
Totals: $437.50 %0.00
1st Installment 04/17/2010 $462.50 $0.00
Total of Installments: $462.50 %0.00
Would you like to set up payments to be made automatically on the dates shown above?
@ f¥es T want to set Up my payments. Let me choose the payment method that will automatically be Used to'
imake a_payment on.each dus datel
C No, I don't want to set up payments. I will come back and make each payment on or before the due date.
<< Back Cancal Continus
as]

e Internet
———
:’.'- start Novell-delivered Appli... ® Novell GroupWise - T... 5 Internet Explorer -~ t]i Document1 - Microsof...

The student must indicate whether their payments will be made automatically
before the due date (by selecting yes) or manually by returning to Online Bill Pay

to make each payment before the due date (by selecting no).
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Paying off Entire Balance

= Payments - Windows Internet Explorer
—
@'._— 4~ |g https:/fsecure, touchnet.com:8443/C20842test_tsa/tapp?Mavigate=payments.jsp&CnErrar =welcome jsp "| QJ"? A | e Searc | B\~

Eile Edit View Favorites Tools Help

{v? 'f}} I@Payments
1
'. HIGHLAND COMMUNITY COLLEGE/Z2y L
NG Locsted in Morthwest inois 3
Home eBills EEEIENICE Payment Plans Refunds Authorized Users My Profiles
Make a Payment Payment History
Most Recent Billing Statement
S Statement Statement Current i
Account Description Date Ansotint Balance* Action
Student Account Statement -- Payment Due On 04/15/2010 03/11/2010 $5950.00 $950.00 Pa\,'j
* Current balance includes activity since your last statement, including recent payments and new charges.
Pending Payments
Mo payments have been =et up.
£
& Internet F 100% v

Dane
-l T Document - Microsof...

4 start Novell delivered Appli... | Novell GroupWise -T... /7 5 Internet Explorer

If students do not have financial aid covering all charges or they do not want to

enroll themselves in a payment plan, they may just pay off their entire balance by

selecting the “Pay” option.
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> Make Payment - Windows Internet Explorer
- |g, https:/feecure, touchnet.com:8443/C20842test_tsa /tapp?Mavigate=make_payment,jsp&OnError=make_payment. jspé V| Q || % |

: Fle Edit View Favorites Tools Help
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W I@Mak& Payment ] } o8B e - |5k Page + {CF Tools -
Home eBills IGEWUENCE Payment Plans Refunds  Authorized Users My Profiles b
Make a Payment Payment History
Account Name Statement Date Due Date Statement Amount Current Balance™®
Student Account 03/11/2010 04/15/2010 $950.00 $950.00
* Current balance includes activity since your last statement, including recent payments and new charges.
Step 1: Select a Payment Method Step 2: Payment Options Step 3: Payment Confirmation
Select Payment Method
Payment Method: | — Select Payment Mathod — w Geo
— Select Payment Method —
Electronic Check (checking/savings)
Credit Card
Electronic Check - Electronic payments require a bank routing number and account number.
Payments can be made from a personal checking or savings account. No corporate checks allowed,
i.e. credit cards, home equity, traveler's checlks, stc.
Credit Card - You may pay with any of the credit card issuers listed below.
| VISA @0 oscove
)
& mternet Ho100% v

Dane
& Novell GroupWise - T... /= 5 Intenet Explorer - | T Document1 - Microsof...

‘s start Novell-delivered Appi...

Students will select from setting up their credit card profile or checking account in

order to pay off entire balance.

If you have any questions regarding Online Bill Pay, call 815.599.3414 or e-mail
registration@highland.edu.
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